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BBBBtttt····mmmmaaaannnn////MMMMBBBBIIIImmmmuuuuxxxxggggaaaarrrrrrrrbbbbssss''''////ññññkkkk    kkkkññññ¨ ¨¨g̈gggnnnnaaaammmmCCCCaaaa////ññññkkkkttttMMMMNNNNaaaaggggrrrrbbbbssss''''////ttttiiiizzzziiiiCCCCnnnnEEEEddddllllssssaaaallll''''

INFORMATION ABOUT YOUR ROLE AS THE IDENTIFIED
CLIENT REPRESENTATIVE

/ñkKWCa/ñktMNagrbs'/tiziCnEdlsal'sMrab':      

nayk®Kb'®Kg®bPBsMNuMer]g

     

elxTUrs‡BÊ

     

////√√√√I IIIeeeeTTTTAAAAeeeehhhhAAAAzzzzaaaa////ññññkkkkttttMMMMNNNNaaaaggggrrrrbbbbssss''''////ttttiiiizzzziiiiCCCCnnnn????

c∫ab'rdƒ (RCW) nignaykdƒan/PivDÏn—´nPaBBikar (DDD), c∫ab' (WAC) tMrUvza esck∂ICUndMNwgCalaylkß/kßr´n®Kb'esck∂IsMercTaMg/s'mankarb"HBal'

dl'lk≈Nsm∫t∂icMeBaHnaykdƒan DDD, esva´nnaykdƒan DDD, nige®CIs/ñkp∂l'karbMerIEdl®tUvbJÇËneTAØ¥/tiziCnrbs'naykdƒan DDD nigy"agehacNas'

mnusßd´Tmñak'epßgeT\t .

mnusßd´Tmñak'epßgeT\tKWCa "/ñktMNag/tiziCn " .  muxgarrbs'/ñktMNag/tiziCnKWsµ‡®Kcit∂ elIkElgEtKat'manTMnak'TMngEpñkc∫ab'CamYynwg/tiziCn .

eeeettttIIIITTTTMMMMnnnnaaaakkkk''''TTTTMMMMnnnnggggEEEEppppññññkkkkcccc∫∫∫∫aaaabbbb''''////√√√√I IIIxxxx¬ ¬¬¬HHHHEEEEddddlllláááámmmmaaaannnn    kkkkññññ¨ ¨¨g̈gggnnnnaaaammmmCCCCaaaa////ññññkkkkttttMMMMNNNNaaaaggggrrrrbbbbssss''''////ttttiiiizzzziiiiCCCCnnnn????

/ñktMNagEdlmankarTTYlxus®tUvEpñkc∫ab'NamYysMrab'/tiziCnKWmanEt :

• øBukm∂aybeg˚It, øBukcugm∂aycug …øBukm∂ayciJçwm EdlciJçwmemIlEzkUnrbs'BYkeK¿/tiziCnEdlman/ayuenAe®kam 18 qñaM ;

• tulakar◊ncat'taMgCa/ñk/aNaB¥a◊l®sbc∫ab'sMrab'/tiziCn®Kb'/ayuTaMg/s' .

eeeettttIIIIkkkkaaaarrrrTTTTTTTTYYYYllllxxxxuuuussss®®®®ttttUUUUvvvvrrrrbbbbssss''''áááákkkkññññ¨ ¨¨g̈gggnnnnaaaammmmCCCCaaaa////ññññkkkkttttMMMMNNNNaaaaggggrrrrbbbbssss''''////ttttiiiizzzziiiiCCCCnnnnEEEEddddllllttttaaaaM MMMggggmmmmaaaannnn////√√√√I IIIxxxx¬ ¬¬¬HHHH????

kñ¨gnamCa/ñktMNagrbs'/tiziCnEdltaMg /ñknwg◊nTTYlsMeNAcm¬g´n®kdasesck∂ICUndMNwg´nEpnkareZ√IskmµPaB Edl◊nep∆IeTAØ¥/tiziCn .   

• /ñkeZ√IskmµPaBkñ¨gnamCaekµgEdlman/ayuenAe®kam 18 qñaM …CYy/tiziCnrbs'naykdƒan DDD EdlCamnusßZM edIm∫IØ¥yl'BIesck∂I®bkasEdl

eK◊nep∆IeTAØ¥BYkeKedaynaykdƒan DDD  .

• /ñkCYybMerI/tiziCntamry:dMeNIrkareZ√IoTÛrN— ebIsinCa/tiziCncg'CMTas'nwgkarsMerc .

eeeettttIIIIáááámmmmaaaannnnkkkkaaaarrrrTTTTTTTTYYYYllllxxxxuuuussss®®®®ttttUUUUvvvveeeennnnHHHHyyyyUUUUrrrryyyy""""aaaaggggNNNNaaaa????

• ebIsin/ñkCaøBukm∂aybeg˚It, øBukcugm∂aycug …øBukm∂ayciJçwmrbs'/tiziCnEdlman/ayuenAe®kam 18 qñaM /ñkmanPar:kicçTTYlxus®tUv®sbc∫ab'

rhUtdl'ekµgman/ayuKMrb' 18 qñaM .

• ebIsinCatulakar◊ncat'taMgCa/ñk/aNaB¥a◊l®sbc∫ab'sMrab'ekµg…mnusßZM /ñk®tUvTTYlxus®tUvrhUtdl'karTTYlbnÊ¨kCa/ñk/aNaB¥aB¥a◊l ®tUvbJçb' .

• ebIsinCa/ñkKµanTMnak'TMng®sbc∫ab'CamYy/tiziCn /ñk/acQb'eZ√ICa/ñktMNagrbs'/tiziCnenAeBlNak°◊n edayp∂l'dMNwgeTA/tiziCn

nignayk®Kb'®KgsMNuMer]g¿ZnZanrbs'/tiziCn´nnaykdƒan DDD .

eeeettttIIIIyyyy""""aaaaggggNNNNaaaa    eeeebbbbIIIIssssiiiinnnnCCCCaaaa////ttttiiiizzzziiiiCCCCnnnnEEEEddddllllááááttttMMMMNNNNaaaaggggmmmmiiiinnnnccccgggg''''ØØØØ¥¥¥¥ááááeeeeZZZZ√√√√I IIICCCCaaaa////ññññkkkkttttMMMMNNNNaaaaggggrrrrbbbbssss''''eeeeKKKK????

ebIsinCa/tiziCnmincg'Ø¥/ñkeZ√ICa/ñktMNag naykdƒan DDD nwgtaMgCnNamñak'epßgeT\t .

• /tiziCn/acbdiesZcMeBaHkar®Bme®B\gCamYynwgCMerIsrbs'/ñktMNagb"ueNˆaH ebIsinCaeKman/ayu 18 qñaM …cas'Cag ehIy/ñktMNagenaHminEmn

Ca/ñk/aNaB¥a◊lEdltulakar◊ncat'taMg .

• ebIsinCa/ñkmanTMnak'TMngEpñkc∫ab'CamYy/tiziCn /ñk/aceZ√IskmµPaBkñ¨gnamrbs'/tiziCn edaymincaM◊c'manshkarBIeKeT .

eeeettttIIIITTTTeeeegggg√√√√I IIITTTTaaaaM MMMgggg////ssss''''eeeennnnHHHHáááánnnnwwwwgggg®®®®ttttUUUUvvvvccccMMMMNNNNaaaayyyy®®®®◊◊◊◊kkkk''''…………eeeeTTTT????

KWKµancMNay®◊k'…QñÁl Edl®tUvbJÇak'®◊b'CamYynwgmuxgar´n/ñktMNagrbs'/tiziCneT .

eeeettttIIIIááááTTTTUUUUrrrrssss‡‡‡‡BBBBÊÊÊÊrrrraaaayyyykkkkaaaarrrrNNNN————BBBBIIII////aaaassss‡‡‡‡yyyyddddƒƒƒƒaaaannnn    …………eeeellllxxxxTTTTUUUUrrrrssss‡‡‡‡BBBBÊÊÊÊzzzzµµµµI IIIrrrrbbbbssss''''ááááeeeeTTTTAAAAnnnnrrrrNNNNaaaa????

/ñk®tUvTUrs‡BÊeTAnayk®Kb'®KgsMNuMer]g¿ZnZan´nnaykdƒan DDD Edlcat'taMg enAkñ¨gtaragrayeQµaHenAxagelI´n®kdasBak¥enH edIm∫IraykarN—

BIkarp¬as'b†ËrenAkñ¨gsΩanPaBkarep∆IsMbu®t, elxTUrs‡BÊ, …sΩanPaBEpñkc∫ab'CamYynwg/tiziCn .
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eeeettttIIIImmmmaaaannnnTTTTMMMMnnnnaaaakkkk''''TTTTMMMMnnnnggggeeee®®®®ccccIIIInnnnyyyy""""aaaaggggNNNNaaaa    EEEEddddlllláááárrrrM MMMBBBBw wwwggggzzzzaaaannnnwwwwggggTTTTTTTTYYYYllllmmmmkkkkBBBBIIIInnnnaaaayyyykkkkddddƒƒƒƒaaaannnn DDD?

• naykdƒan DDD nwgTak'Tgmk/ñkmuneBleZ√IkarvaytM´l…Binit¥eLIgvijm∂g@ Edlnwgp∂l'lTÛplenAkñ¨gkarsMerc Edl/tiziCnmansiTiÛeZ√IoTÛrN—

edIm∫IbJÇak'BI/as‡ydƒanep∆IsMbu®t nigbJÇak'/ñk zaenA®Bme®B\geZ√ICa/ñktMNagrbs'/tiziCn nigyl'BImuxgarrbs'/ñk .

• naykdƒan DDD nwgTak'Tgmk/ñkmuneBlep∆IsMbu®tmk/ñk /MBIesck∂ICUndMNwg´nkarbdiesZ, karbnΩyCMnYy, …karbJçb'lk≈Nsm∫t∂I, esvabMerI

…/ñkp∂l'karbMerIrbs'/tiziCn edIm∫IBn¥l'BIkarsMerc nigsiTiÛeZ√IoTÛrN—rbs'/tiziCn .

• nayk®Kb'®Kg CRM nwgb"unb"gTak'Tgmk/ñk y"agehacNas'BIrdg munnwgep∆Iesck∂ICUndMNwg´nEpnkareZ√IskmµPaB .

eeeettttIIIIáááánnnnwwwwggggTTTTUUUUrrrrssss‡‡‡‡BBBBÊÊÊÊeeeeTTTTAAAA////ññññkkkkNNNNaaaa    eeeebbbbIIIIssssiiiinnnnCCCCaaaaáááámmmmaaaannnnssssMMMMnnnnY YYYrrrr////MMMMBBBBIIIIeeeesssscccckkkk∂∂∂∂I IIICCCCU UUUnnnnddddMMMMNNNNwwwwgggg    …………kkkkaaaarrrrssssMMMMeeeerrrrcccc    …………ddddMMMMeeeeNNNNIIIIrrrrkkkkaaaarrrreeeeZZZZ√√√√I IIIooooTTTTÛÛÛÛrrrrNNNN————????

esck∂ICUndMNwg´nEpnkareZ√IskmµPaBrbs'/tiziCnnimYy@ nwgmanbJçËleQµaHnigelxTUrs‡BÊsMrab'/ñk edIm∫IeZ√IkarTak'Tg ebIsinCa/ñkmansMnYrnana .

eeeettttIIII////ññññkkkk////aaaacccc®®®®◊◊◊◊bbbb''''áááá////√√√√I IIIxxxx¬ ¬¬¬HHHH    ////MMMMBBBBIIIIddddMMMMeeeeNNNNIIIIrrrrkkkkaaaarrrreeeeZZZZ√√√√I IIIooooTTTTÛÛÛÛrrrrNNNN————ccccMMMMeeeeBBBBaaaaHHHHkkkkaaaarrrrssssMMMMeeeerrrrccccrrrrbbbbssss''''nnnnaaaayyyykkkkddddƒƒƒƒaaaannnn    DDD ?

esck∂ICUndMNwg´nEpnkareZ√IskmµPaBnimYy@ p∂l'CUn/ñk nUvBt·man/MBIreb\b nigeBlEdl®tUvdak'Bak¥eZ√IoTÛrN—cMeBaHkarsMerc .

1. /tiiziCn´nnayk DDD mansiTiÛeZ√IoTÛrN—cMeBaHkarsMercNamYyrbs'naykdƒan DDD EdlnaMØ¥mankarbdiesZ, karbnΩyCMnYy, …karbJŒb' cMeBaHlk≈Nsm∫t†I,

esvabMerI, …CMerIs/ñkp∂l'karbMerI .

• /tiziCn nig/ñktMNagEdl◊ntaMg®tUvEtTTYlesck∂ICUndMNwgCalaylkß/kßrnUv®Kb'karsMercrbs'naykdƒan DDD Edlb"HBal'dl' lk≈Nsm∫t∂I,

kMrit´nesvabMerI, …karbdiesZ …karbJŒb'/ñkp∂l'karbMerI .

• esck∂ICUndMNwgenH®tUvEtp∂l'CUnnUv´z©EdlmansuBlPaBcMeBaHkar/nuvt∂n—, mUlehtu nigEdl/ac/nuvt†c∫ab' WAC, siTiÛeZ√IoTÛrN—,

nigeBlevlasMrab'dak'Bak¥bN∂wgeZ√IoTÛrN— .

2. kareZ√IoTÛrN—rbs'/tiziCnKW®tUvdwgænigsMercedayecA®kmEpñkrdƒ◊l (ALJ) tamry:®ksYgsvnakarrdƒ◊l .  svnakarenHKW®tUveZ√IenAkñ¨g/aKar rbs'®ksYg

DSHS …tamry:TUrs‡BÊ .  ecA®km ALJ Ca/ñk/ZibtInig®tUvkt'®taTuk .

• kartMNagrbs'emZavImintMrUvØ¥maneT b"uEn∂/ac/nuJÔateZ√I◊n .

• /ñktMNagrbs'/tiziCn/acbg˙ajsMNuMer]grbs'x¬ÁnGg◊n …manemZavImñak' .

• buKlikrbs'®ksYg DSHS min/actMNagØ¥/tiziCn◊neT enAkEn¬geZ√Isvnakarrdƒ◊l .

• naykdƒan DDD man/ñks®mbs®mYlEpñkrdƒ◊l EdlCYys®mYldMeNIrkarsMrab'naykdƒan DDD .  /nu/KemZavIKW/acmansMrab'eZ√I karBie®KaHeyabl'

nwgCYnkartMNagØ¥naykdƒan DDD .

3. /tiziCn…CnNamñak'epßgeT\tEdleZ√ICa/ñktMNagØ¥x¬ÁneK /acesñIsuMsvnakarrdƒ◊ledaypÊal'mat' …Calaylkß/kßr .

4. KUPaKInimYy@ (/tiziCn nig®ksYg) ®tUvEtbġajPs∂¨tagenAkñ¨ger]gEdlmanCem¬aHenH .  Ps∂¨tag®tUvEteyageTAtamc∫ab' c∫ab'/Pi◊lkicç´nrdƒva"siunetan (WAC) .

5. ecA®km ALJ nwgecjesck∂IsMercCalaylkß/kßr .  karsMercenH®tUvEteyagtamc∫ab' WAC .

• ecA®km ALJ KµansiTiÛedIm∫IbMeP¬cecalc∫ab' WAC Edlman …p¬as'b†Ërc∫ab' WAC …®bkaszamin®twm®tUvtamlk≈N:c∫ab'eT .

• eKalbMNg´nkareZ√Isvnakar KW®tUv◊nkMNt' ebIsinCanaykdƒan DDD ◊neZ√IkarsMerceday®twm®tUv edayeyagtamc∫ab'rbs'®ksYg .

6. KUPaKIrTaMgsgxag mansiTiÛeZ√IoTÛrN—eTA®kum®bwkßaEpñkoTÛrN—cMeBaHkarsMercmundMbUgrbs'ecA®km ALJ .

• ®kum®bwkßaEpñkoTÛrN— (BOA) eZ√IkarØ¥®ksYg DSHS dUecñHkarsMercrbs'eK KWCakarsMerccugbJçb'sMrab'®ksYg DSHS/DDD .

• /tiziCn/aceZ√IoTÛrN—cMeBaHkarsMercrbs' BOA eTAtulakarCan'xıs' .

eyagtamc∫ab' WAC:

c∫ab' WAC 388-825-100 rhUtdl' 105

c∫ab' WAC 388-825-120 rhUtdl' 165


